
International
Business

Traveler Benefits



International Business Travel Benefits

Eligibility
Active, full time and part time benefits eligible partners & dependents
traveling on company business in home country or International.

CHUBB
Identity Theft Protection
Business Travel Assistance
Emergency Medical Coverage
Accident Coverage

Travel Intelligence Portal
You can register online at

https://travelassistance.chubb.com/

Access your Certificate of Insurance for details on your benefits.
Display your electronic ID card.
Locate and review profiles of preferred doctors and hospitals inside and
outside the U.S.
Arrange direct payment to your provider.
Access global health and safety tools including medical term translations,
medicine equivalents tool, news, and safety information.

Dependent
Dependent means a Dependent Child, Spouse of an Primary Insured
Person.

Types of Coverage:
Identity Theft Protection
Business Travel Assistance

Emergency Medical Coverage
Accident Coverage

This dedicated travel portal offers personalized intelligence for the life cycle
of your trip. You will have access to real-time destination-based tips and
alerts, country and city risk analysis, an international medical network and
more.

https://travelassistance.chubb.com/


Covered Medical Services
Hospital services
Physician services
Outpatient prescription drugs
Ambulance
Emergency Evacuation

CHUBB’s emergency medical coverage includes
benefits such as medical evacuation to the nearest
hospital or appropriate medical facility, coverage for
illnesses or injuries, and access to participating
medical providers outside your home country when
traveling on Schreiber business. Medical Expense
Benefits must be incurred outside of the Insured
Persons country of residence. Maximum for Medical
Expense Benefits: Up to $300,000.

If you have suffered a covered loss or incurred a
covered expense you will need to submit a
completed claim form for any covered accident or
eligible expense in order to receive reimbursement
under the policy. 

For non-emergency charges and expenses,
providers may ask you to pay the bill yourself using
cash or a credit card. You may submit these
charges with a claim form and payment receipts for
reimbursement. 

In an emergency situation, contact AXA Assistance
immediately to see if a guaranty of payment may
be arranged.

Steps to File a Claim
Step 1: Visit the CHUBB Claims Portal
Step 2: Click on “Start a claim”
Step 3: Enter the policy number listed on your
Chubb ID Card.
Step 4: Follow the prompts & upload all
documentation needed to finalize your claim.

In an emergency call AXA Assistance right away (phone number is located on your ID Card). Your membership
entitles you to help with arranging medical transportation or care; coordinating medical fees, when
approved; monitoring your condition; evacuating you to a center of medical excellence if local care is
inadequate; and providing help if your safety is at risk. You may also contact AXA Assistance if you need
health, safety or security advice or if you need to find a local doctor or other medical provider. 

How to Get Started
Step 1: Before traveling, visit the CHUBB website at
Chubb Travel Assistance
Step 2: Click on “Go to Travel Portal”
Step 3: If you have not registered yet, enter your
email and click “Create Account”
Step 4: Fill out necessary fields in the “Create
Account” section. Use “CHUBBAXA” for the Member
ID field.
Step 5: You will be sent an email to verify your
account and create a password

What if there is an emergency while I am traveling?

Emergency Medical Coverage File a Claim with CHUBB

Non-Covered Medical Services
Routine care, such as routine wellness
Physical exams
Gynecological care
Routine maternity expenses
Non-emergency mental health and substance abuse
expenses
Second surgical opinion
Home health care or custodial services

https://la.studio.chubb.com/myaccount/us/chubb/default/default/en-US
https://www.chubbtravelassistance.com/axa


*Print this page for all ID cards in one place.
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Traveler Insurance Summary  

Coverage is paid by Schreiber Foods and questions on the coverage can be directed to 

benefits@schreiberfoods.com 

Business Travel Accident Plan: Group Accidental Death & Dismemberment Insurance* 
Active, full-time and part-time benefits eligible partners traveling on company business in home country 
or international.  

Vendor: CHUBB, Federal Insurance Company 
Policy Number: 6410-00-90 
Claims and Support: 1-800-252-4670 
Contact HO Benefits for assistance with Accidental Death or Dismemberment Claim 
(benefits@schreiberfoods.com) 
Definition: 
Dependent- Dependent means a dependent child, spouse of a primary insured person. 

Benefits Paid Partner Spouse Dependent 

Principal Sum 10 x salary, 
max of 

$150,000 

$50,000 $25,000 

 Loss of life 
 Loss of speech and 

hearing 
 Loss of speech and 

one loss of hand, 
loss of foot or loss of 
sight of one eye 

 Loss of hearing and 
one of loss of hand, 
loss of foot or loss of 
sight of one eye 

 Loss of hands (Both), 
loss of feet (Both), 
loss of sight or a 
combination of any 
two of loss of hand, 
loss of foot or loss of 
sight of one eye 

 

 
 
 
 
 
 
 

100% 
 

 Loss of hand, loss of 
foot or loss of sight 
of one eye (Any one 
of each) 

 Loss of speech or 
loss of hearing 

 
 
 

50% 

 Loss of thumb and 
index finger of the 
same hand 

 
 

25% 

Carjacking 5% of principal sum; 
Maximum $25,000 

mailto:benefits@schreiberfoods.com
mailto:benefits@schreiberfoods.com
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Business Travel Assistance Services 

24/7 Business Travel Emergency Support Services 

Vendor: CHUBB provided by AXA Assistance USA, Inc.  
Policy Number: 6410-00-90 
Within US or Canada: +1-855-327-1414 (toll-free) 
Outside US: +1-630-694-9764 (collect) 
 

Medical Assistance 
 Medical provider referrals 
 Medical 

monitoring/treatment 
 Guarantee of medical 

payment 
 Dispatch of physician and 

prescription medication 
 Emergency medical 

evacuations 
 Medically necessary 

repatriation 
 Transport of family 

member/ escort of 
dependents 

 Return of mortal remains 
 Global teleconsultation 
 Remote behavior health 

consultation 

Travel Assistance 
 General travel information 
 Pre-trip medical referral 

information 
 Emergency travel 

arrangements 
 Lost/stolen personal item 

assistance 
 Vehicle returns 
 Emergency cash advance 
 Translator or interpreter 

assistance 
 Embassy and consular 

information 
 Emergency message 

transmission 
 Legal/bail bond referral 

Security Assistance 
 Access to 24/7 security 

assistance and safety 
advice 

 On the ground crisis 
response for security, 
natural disaster, or 
political evacuation and 
repatriation 

 

 

Coma 1% per month of the principal sum 
Maximum 100% 

Home Alteration or Vehicle 
Modification 

Up to 10% of principal sum; 
Maximum of $50,000 

Medical Evacuation and 
Repatriation 

Maximum Benefit Amount Unlimited 
Benefit Amount (Hospital Admission Guaranty) $5,000 

(Medical Expenses) $300,000 
Family Travel Expense (Max per day $100) (Max number of days 5) 

Natural Disaster Benefit amount $5,000 

Psychological Therapy Up to 5% of principal; 
Maximum $25,000 

Rehabilitation Expense Up to 5% of principal; 
Maximum $25,000 

Seat Belt and Occupant  10% of principal sum 
Maximum for Seat Belt and Occupant Protection Device 20% of the 

principal sum to a maximum of $50,000 

Total Loss of use Up to $100,000 of principal 

Political Evacuation Up to $100,000 excludes travel to Iraq or Afghanistan 

Extraordinary Commutation 
Hazard 

 
Covered 

 
Not Covered 

Bomb Hazard 
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Identity Theft Plan (business-related travel only) 

Business Travel Identity Theft Insurance – will help you defend your identity and recover any lost or 
stolen documents 

Vendor: CHUBB – services provided by CS ID 
Policy number: 6410-00-90 
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